
 

- Limited Warranty for Paradigm exterior paint finishes - 

Subject to limitations and conditions described below, Paradigm Window 
Solutions shall guarantee the exterior application of factory-applied paint to 
vinyl windows & patio doors to the original purchaser for a period of 10 
years from the date of purchase.  This coverage is limited to the following, 
and is subject to the conditions listed below:  any adhesive failure of the 
paint, such as cracking, peeling, blistering, etc. when exposed to normal 
conditions; color change more than 5 Delta E per ASTM D2244.  Normal 
effects of weathering on the finish, such as reduction in gloss, is not 
considered a defect.  Painted products, subject to excessive conditions, 
such as harsh cleaning products, caustic or industrial chemicals, pollutants, 
heavy salt spray, etc. are not covered under the terms of this warranty.  
Paradigm Window Solutions retains sole discretion in determining whether 
subject paint failure constitutes a warranty claim and what method shall be 
used to remedy the situation. 

 


