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Paradigm Window Solutions successfully 
passed the large missile impact test required 

for approval of the Florida’s Statewide HVHZ 
code (which includes Dade and Broward 
counties). This test features a 2x4 shot at the 
window out of a cannon at 50 ft/sec without 
breaking through the glass in the top and 
bottom sashes. It also features a pressure test 
which cycles the window 9000 times to assure 
that it stays together during an extreme weather 
event. 

More advanced engineering technology 
developed to a different standard… yours!

...we thought you meant
Make products which meet the •	
most stringent building code in the 
country

	 — we did.

Warranty.  Lifetime non-prorated •	
material with the first 5 years Labor 
included

	— so we gave you both the 
incredible strength and the 
incredible warranty.

We Stand Behind Our 
Products 100%

CONGRATULATIONS! ...and thank you for your recent purchase of Paradigm windows. You 
can feel confi dent that you have made a wise decision. You’re purchased your window from a company 
that has changed the standards of vinyl windows. And your window is backed by the strongest 
warranty in the industry, plus with Paradigm’s 20 years of experience, you won’t fi nd more 
superior craftsmanship anywhere.

For over 20 years, Paradigm Window Solutions, a family owned business located in Portland, 
Maine, has manufactured high quality vinyl windows. Today we have raised the standards by which 
all vinyl windows will be measured. Th ese new standards were derived, not from within, but from 
the careful guidance and input from consumers, architects and contractors.

It’s As Easy As 1-2-3!
Simply call our 1-877-9WINDOWS 24/7 Customer Service Department.

Higher Standard Program
Our fi eld service department representative will contact you within 48 hours. To review your 
complaint, verify information, and when needed, schedule an appointment for an in-home 
window evaluation.

Our fi eld representative is prepared, in most cases to preform your service work upon arrival. In 
the event that parts need to be ordered, Paradigm will commit to a follow-up service visit to 
complete repairs as soon as possible. Th is service is off ered at no cost to the original 
homeowner for the fi rst fi ve years from the date of installation.

Higher Standard lifetime Warranty™
Because Paradigm Windows are manufactured to a higher standard, ... yours, we proudly off er our 
comprehensive warranty. Simply put if a baseball smashes the glass of a Paradigm window during a 
great front yard game, or you discover a manufacturing defect, Paradigm will repair or replace your 
window at no charge. See our Higher Standard Lifetime Warranty™ for details.

Care and Cleaning
Use a common glass cleaner with lintless cloth, sponge or chamois to clean the glass. Th e use of a 
rubber squeegee will speed glass drying. To clean the sash and frame of Paradigm vinyl windows, 
a mild household solution may be used.

Single-hung and double-hung jamb balance tracks should be cleaned periodically to prevent dirt 
buildup. A light spray of clear, dry tefl on lubricant may help improve operation.

Th e bottom sash of both single-hung window also tilts in for easy cleaning. To tilt in bottom sash, 
raise it 1”-2” from sill. Release tilt  latches on the top of the sash while cleaning.

Th e upper sash of the double-hung window also tilts in. While bottom sash is tilted in, lower the 
upper sash 4”-5” from top of window frame. Next, release tilt latches at the upper sash corners 
and tilt in. Again, support sash while cleaning. When through, snap sash back into place.

For cleaning the operable sash of a single glider (one sash operable) or double glider (both sashes 
operable) window, simply slide window open. Snugly grasp the operable sash on right and left 
edges. Th en lift it up as far as possible while swinging the bottom sash inward out of its track. 
Replace sash in a reverse manner. For a double glider, both operable sashes can be removed in 
this manner for easy cleaning  of both surfaces.

For your safety, the fi xed lite of a single-hung or a single glider should be cleaned form the outside.

Th e picture window (where fi tted) has a fi xed glass and will required cleaning from inside 
and outside separately.

Awning windows are best cleaned from the inside and outside separately.

Replacement of Broken Glass
Should the glass in your Paradigm window get broken, Paradigm recommends that you contact 
your original installer or distributor, who may be able to get you a replacement insulated unit, 
or locate a glass service by referring to local yellow pages directories under “Glass - Auto Plate, 
Window, Etc.” For operable sashes, you can remove the entire sash with broken glass and have the 
installer or glass service make and repair the glass. For the fi xed lite or single-hung or single glider 
window, the glass service would have to be done in your home.

To remove the bottom sash of a single-hung or double-hung window, raise it 1”-2”, release tilt 
latches, tilt sash in 90 degrees and lift sash to disengage lower pivot bars. If upper sash glass of 
a double-hung window is broken. Tilt bottom sash in, lower upper sash 4’-5” and follow 
directions from above to remove upper sash. Clear window from frame. Sash can be repaired 
and replaced in reverse order.

Picture windows are best replaced by a professional due to size, weight and diffi  culty.

To remove broken glider sash simply slide window open. Snugly grasp operable sash on right 
and left edges. Th en lift it up as far as possible while swinging the bottom of sash inward out 
of its track. It replaces in a reverse manner. If the outer operable sash is broken, fi rst remove the 
inner sash to get access to the outer operable sash, which can be removed in the same manner.

For a replacement casement or awning window, remove the sash by unclipping the operator arm 
from the bracket and, if applicable, remove the roller arm from the track. With the sash free to 
move, pop the hinge arms away from their respective tracks. Slide the sash out of the hinge track, 
taking care to maintain control of the heavy sash. Reinstall the sash with the new glass by 
reversing the previously outlined steps.

For new construction casement and awning windows, the hardware must be removed, 
so it is best for a professional to remove the sash.

While the window is being repaired, plastic can be taped to the outside to lessen the risk of 
weather damage to your home.

Vinyl Window
Solutions For Life.

Window Solutions For Life.

These products meet or exceed DP50 rating and are 
compliant with Florida’s Statewide HVHZ code 

requirements.

Model Description 
Size 
(RO) DP FL# 

8321 Double Hung - Impact 52 x 72 50 FL# 8467 
8351 Casement - Impact 36 x 66 50 FL# 8468 
8352 Awning - Impact 48 x 40 50 FL# 9940 
8381 Single Hung - Impact 44 x 66 50 FL# 8749 

8394
Sliding Glass Door 2P - 
Impact 72 x 80 50 FL# 9954 

These non-impact products are also listed as approved for 
use by the State of Florida:

Model Description 
Size 
(RO) DP FL# 

8321 HP Double Hung 52 x 72 50 FL# 9183 
8341 HP Glider 2L 72 x 66 35 FL# 9513 
8351 Casement 36 x 60 65 FL# 9192 
8352 Awning 48 x 32 60 FL# 9213 
8361 Fixed Casement 60 x 60 55 FL# 9217 
8371 Fixed Geometric 60 x 60 50 FL# 9232 
8381 Single Hung 49 x 64 50 FL# 9511 
8382 Hybrid Single Hung 44 x 66 40 FL# 9215 
8394 HP Sliding Glass Door 2P 72 x 80 50 FL# 9510 
8394 Sliding Glass Door 4P 141 x 80 35 FL# 9941 

Paradigm Window Solutions
PO Box 10109 Portland Maine 04104

877-994-6369
www.paradigmwindows.com


